St rategy ARPEK

Quality Policy

* Arpek effectively manages risks, opportunities and continuous improvements on
its processes in order to provide reliable products and services by means of Quality
Management System through Arpek Vision & Mission and defined quality
objectives that respect Arpek’s interested parties and its context, international

- statutory & regulatory requirements and customer specific requirements.
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Kalite Politikasi
* Arpek ilgili taraflari ve baglamlari ile uluslararasi standartlari, yasal & diizenleyici
gereklilikleri yani sira misteri 6zel isteklerini de dikkate alan bir Kalite Yonetim

Sisteminin, Arpek Vizyonu, Misyonu ve belirlenen kalite hedefleri dogrultusunda

etkin olarak kullanilmasini saglayarak tiim siireclerimizde olasi risklerin, firsatlarin
ve sirekli iyilestirmelerin etkin yonetimiyle glivenilir iriin ve hizmetler sunmak.
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